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Lockdown 1 Lockdown 2 

Half-term Half-term Easter

March 2020

• Closed all foodbank centers moved to delivery only

• Volunteers at risk shielding

• New volunteers to help with warehousing/delivery

• Delivery hubs operating from people's homes

• ‘crisis’ not just economic but access to food

September 2020

•Delivery teams more established from regional hubs

•Referrers working from home, increasing number now 
using e-referral

•National awareness of ‘food poverty’ and ‘holiday hunger’

•Council/County Council help with holiday food

•Lots of local ‘food hubs’ using surplus or donated food

April/May 2021

•Return to pre-pandemic numbers

•Financial support still there – uplift on UC, furlough scheme, 
holiday food

•Stroud District Council working on ‘Local Hub’ initiative

•Referrers and staff still working from home until at least 
June

•Warehouse move on the cards

2021

2019-2021
Timeline

20202019
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1

• Referrer gives person a physical Red Voucher 

• Person checks opening times and locations on the 
back of the voucher and finds appropriate venue

2

• Red voucher presented at Foodbank drop-in 

• Food selected, chat and tea, further support issued

• Drop-in volunteers and office staff do not know how 
many vouchers have been issued and who they 
might expect. Element of surprise.

3

• Red vouchers come back to office and are entered 
onto database once a week by volunteer. Clients are 
monitored at this point to how many vouchers and 
which referrer has issued. 

• Food top-up from warehouse to center

1

• Referrer issues a digital e-voucher to a person seeking help.

• Referrer can add accurate details about client, case notes, see 
how many vouchers the person has already had, and give a phone 
number.

• E-voucher is immediately available for the office to see (email and 
on database).

2

• Office staff view e-voucher requests from whole of Stroud District 
in live time.

• They pass the information on to the appropriate delivery/regional 
team.

• Simply ‘fulfill’ vouchers on database, no more data entry required.

3

• Regional team receive information, contact client and ask about 
dietary requirements and other needs.

• Delivery to home is made  … or collected.
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Cainscross
2020-21

130 
vouchers
64 homes
103 adults
95 children

2019-20
129 

vouchers
51 homes
80 adults 

52 children

Stroud Central
2020-21

131 vouchers
49 homes
60 adults

11 children

2019-20
121 vouchers

47 homes
57 adults
6 children

Rodborough
2020-21

44 vouchers
21 homes
34 adults

10 children

2019-20
29 vouchers

16 homes
20 adults 
6 children

Trinity
2020-21

74 vouchers
28 homes
34 adults

18 children

2019-20
48 vouchers

25 homes
32 adults

14 children

Slade
2020-21

225 vouchers
83 homes
105 adults
48 children

2019-20
141 vouchers

69 homes
93 adults 

46 children

Stroud Valley
2020-21

66 vouchers
30 households

38 adults
19 children

2019-20
75 vouchers

37 households
41 adults

20 children

Uplands
2020-21

31 vouchers
16 homes
25 adults

13 children

2019-20
26 vouchers

13 homes
17 adults 
8 children

Randwick
2020-21

9 vouchers
6 homes
9 adults

9 children

2019-20
18 vouchers

5 homes
9 adults

13 children

Farmhill/ 
Pagenhill
2020-21

76 vouchers
35 homes
52 adults

23 children

2019-20
99 vouchers

41 homes
62 adults

20 children

Stroud area food hubs
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Hardwicke
2020-21

59 vouchers
23 homes
66 people

2019-20
14 vouchers

8 homes
30 people

Stonehouse
2020-21

117 vouchers
70 households

197 people

2019-20
160 vouchers

74 households
234 people

The Stanleys
2020-21

44 vouchers
26 homes
71 people

2019-20
33 vouchers

18 homes
53 people

Severn
2020-21

42 vouchers
24 homes
63 people

2019-20
15 vouchers

7 homes
19 people
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Cam West
2020-21

102 vouchers
45 households

70 Adults
49 Children

2019-20
38 vouchers

20 households
35 Adults

19 Children

Cam East
2020-21

51 vouchers
23 households

36 Adults
28 Children

2019-20
43 vouchers

20 households
33 Adults

26 Children

Dursley
2020-21

420 vouchers
150 households

230 Adults
193 Children

2019-20
168 vouchers

83 households
129 Adults

94 Children

Coaley and 
2020-21

21 vouchers
10  households

18 Adults
13 Children

Uley
2019-20

6 vouchers
5 households

13 Adults
7 Children
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Other wards ? As map ?

Berkeley 
Vale

2020-21
109 vouchers

53 homes
80 adults

59 children

2019-20
35 vouchers

20 homes
29 adults

25 children

Wotton
2020-21

92 vouchers
35 homes
51 adults

31 children

2019-20
76 vouchers

39 homes
51 adults

45 children

Kingswood
2020-21

29 vouchers
15 households

25 adults
14 children

2019-20
19 vouchers

7 households
11 adults
9 children

Charfield
2020-21

23 vouchers
9 homes
19 adults
8 children

2019-20
1 vouchers

1 home
2 adults
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Liz and Dave at Berkeley Town Hall

Monday warehouse team – Guy, Dan, Bel, Pete & Pippa 
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